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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

This method is applicable to grading bank branches
instead of ranking branches. So in part 3 please
change these two concepts.

Minor REVISION comments

Please rewrite your conclusion. The aim of this paper is
to introduce a new combined model. But your conclusion
was written just about your empirical part (case study).

Optional /General comments

It is better to write briefly some new empirical studies
about grading bank’s branches. That would be fruitful for
the readers to see your model’s advantages.

If any ethical issue, clarify
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