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Compulsory REVISION comments 

 

There are major grammatical errors in the 

manuscript starting from the abstract to the main 

body. The introduction should give a synopsis of 

transport information about Addis Ababa, fleet size 

and general operation performance of the company. 

In short, information about the company is grossly 

deficient. By gauging the company, what is the 

benchmark for optimum and acceptable OSE? There 

should be also definition of terms, literature reviews 

focused essentially on maintenance without really 

addressing the gap in the previous studies as it 

affects the application of OSE in urban transport 

operations. What are the indices that constitute 

quality ie customer satisfaction rate etc.?. Data 

presentation that form the bases of performance, 

quality and availability assessment is lacking.   
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