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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

1.

b
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10.

11. .

12.

Overall Service Effectiveness on Urban Public (capital
letter for “P” in the title.
...and tested with two year of monthly...
...is found to be 44%. What does this number means?
Please add a bit discussion on this issue.
And like any processing...Please revise the English
usage (do not start a new sentence with “and”).
...Total Productive Maintenance, TPM (Borris, 2006).
Qvei:al-l—eqa-l-pmeﬂ{—eﬁfeeﬂ—veﬂess—(OEE}
measurement... Once the author(s) introduce the
words, it enough just to use an abbreviation for the
following sentences. This comment applies for the
whole manuscript.
Wwhere:
Please improve the visibility of Equations 2, 3 and 4.
Moreover, various authors proposed....perspective by
(Dijkhuizen & Heijden, 1999). Please improve the
write-up of this paragraph. For example, it should be
written like this: “Moreover, various authors
proposed different models. For example, Mehdi and
Mohammadreza (2012) proposed....Borgonovo et al.
(1999) have proposed... Please revise.
The transport service time planned to be available is
930 minutes out the total 101 minutes. From where
the authors got this 101 minutes? Please explain.
.into account the everallserviceeffectiveness OSE of
the enterprise...
This subsequently affects the overall service
performances of the enterprise. It would be nice if the
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authors can add discussion, try to relate the finding
with the previous studies and also, try to add
discussion on what should be done to improve the
current problem.

13. Overallservice-effectiveness{OSE} OSE is a new

concept...

14. Based on the analogy from the everall-equipment
effectiveness-OEE...

15. Please revise the references - as the format used in
the text and list of references are different.

Minor REVISION comments

Optional /General comment

Reviewer Details:

Name:

Nur Izzi Md. Yusoff

Department, University & Country

Dept. of Civil & Structural Eng, Universiti Kebangsaan Malaysia, Malaysia

Created by: EA Checked by: ME Approved by: CEO Version: 1.6 (07-06-2013)




