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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

Please define the meaning of " RCM" used in the
article.

Please rectify the missing element in your figure 1

No detail explain on how the values obtained in table
1: Planned Transport Service

time , Transport Service Time, Target passengers
transported, Actual Passengers transported, Net
Passengers transported

Table 1: 2 different values on "Actual Passengers
transported”

Line 115: "The transport service time planned to be
available is 930minutes out the total 101minutes."
Please explain where is this 101 minutes from?

Line 129: "close investigation on the individual
parameters, such as the availability, performance
and quality all exhibited more than 70%. Based on
this finding, it is recommended that the enterprise
should improve its availability, performance and
quality so as to improve its OSE." What makes OSE
value significant than individual parameter? Since
based on individual rating, the ACBSE system
exhibited 70% satisfactory. Even if you obtained 90%
satisfactory from individual value, you will only get
72.9% from OSE.
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Kindly benchmark the 44.23% obtained in this
assessment with any other study from OEE.

Minor REVISION comments

Optional /General comments

The scientific contribution of the study has not been
clearly stated or motivated due to lack of clarity of
the methodological approach and values used.

Reviewer Details:

Name:

Anonymous

Department, University & Country

University Malaya, Malaysia

Created by: EA Checked by: ME Approved by: CEO

Version: 1.6 (07-06-2013)




