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PART 1:

Journal Name:

British Journal of Economics, Management & Trade

Manuscript Number: MS: 2012 /BJEMT/1977
Title of the Manuscript:

CORPORATE SOCIAL RESPONSIBILITY AN OUTLOOK OF INDIAN FINANCIAL INSTITUTIONS

e [s the problem/objective of this study original and important? SCIENCEDOMAIN international strongly opposes the practice of duplicate
publication or any type of plagiarism. However, studies which are carried out to reconfirm / replicate the results of any previously
published paper with new dataset, may be considered for publication. But these types of studies should have a ‘clear declaration’ of this
matter. Ifyou suspect any unethical practice in this manuscript, kindly write it in the report with some proof/links.

e  Materials & methods (Kindly comment on the suitability and technical standards of the methods. Sufficient details of the methods/process
should be provided so that another researcher is able to reproduce the experiments described)

e Results & discussion (Kindly comment on: 1. Are the data well controlled and robust? 2. Authors should provide relevant and current
references during discussion. 3. Discussion and conclusions should be based on actual facts and figures. Biased claims should be pointed
out. 4. Are statistical analyses must for this paper? If yes, have sufficient and appropriate statistical analyses been carried out?)

e  Conclusion (Is the conclusion supported by the data, discussed inside the manuscript? Conclusions should not be biased and should be
based on the data, presented inside the manuscript only. Authors should provide adequate proof for their claims without overselling them)

e  Are all the references cited relevant, adequate? Are there any other suitable current references authors need to cite?

e SDI believes in constructive criticism. Reviewers are encouraged to be honest but not offensive in their language. It is expected that the
reviewer should suggest the authors on how they can strengthen their paper to make it acceptable. Comments of the reviewers should
be sufficiently informative and helpful to reach a Editorial Decision. We strongly advise that a negative review should also explain the
weaknesses of any manuscript, so that the concerned authors can understand the basis of rejection and he/she can improve the
manuscript based on those comments. Authors also should not confuse straightforward and true comments with unfair criticism.

e We are very much reluctant to go against suggestions (particularly on technical areas) of the reviewers. Therefore, authors are
requested to treat the suggestions of reviewers with utmost importance.

e This form has total 9 parts. Kindly note that you should use all the parts of this review form.
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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments
Scales
Statistical analyses

I think this study is “a must” nowadays. So, [ would like
to congratulate the authors for their effort.

I think the authors should include basic literature from
CSR (e.g. Freeman, 1984; Carroll, 1979; Wood, 1991).
For example, you can justify the stakeholders you have
included in the study basing on Mitchell, et al (1997) or
Freeman (1984).

The differences between opinions from financial
institutions and stakeholders can be of conceptual
nature. There are some differences among the concepts
of social responsibility (principles), social
responsiveness (actions) and social results (observable

results). See for example Carroll (1979), Wood (1991) or

Frederick. Maybe the financial institutions are thinking
on intentions and the stakeholders are evaluating
actions and results.

You should support the sentences where you describe
the legitimacy of Indian financial institutions based on
literature on this respect.

It is important that authors explain the origin of the
items included in the questionnaire. Do they come from
a particular research?

I think you have made an enormous effort to carrying
out your empirical research. I think you should use a
statistical program (like Spss-PC) for you to find the
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differences that exist among the opinions of the
participants in your study. Otherwise, you only present a
descriptive study and I really think that this is the main
shortcoming of the study

On the other hand, given you have information about the
reasons of the stakeholders for their negative
evaluation; you can use these items as independent
variables in a regression analysis. You can also try to get
a global measure of satisfaction for each stakeholder
through a factorial analysis.

If you have information from in depth interviews, you
can also apply the case study methodology.

You have to complete the limitations of the study in
terms of the aureole effect. The financial institutions
answer positively when they are asked about their social
responsiveness because they want to maintain their
legitimacy in the eyes of the public.

If you improve your research in this sense you can reach
very important conclusions for business in India and
specifically for financial institutions in terms of CSR.
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Minor REVISION comments
Translation into English language

Correct citation (year and page
when you cite textually)

You should re-write some sentences at the document
because their meaning is not clear.

When you cite an author, it is important to include the
both, year and page, if you are taking textual words.

Optional /General comments

The authors have the opportunity of revealing great
information about the CSR in India. Try to offer more
rigorous analysis and complete the theoretical inputs.

Note: Anonymous Reviewer
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