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Compulsory REVISION comments

Minor REVISION comments

Conjoint analysis is used to measure relative importance
of each attribute level on customer preference for mobile
service. The results can be provided to telecom firms to
make trade-offs in rendering service to consumers.
However, the data validity should be clarified as follows.
-where is “source: data analysis, 2012”? page 7 line 171,
page 12 line 267 and line 269, and page 13 line 284
-page 10 line 241, it is not clear about values X3, X4, X3, X4
Xs, X6

-page 12 Table 4.2, what’s mean for the column 3? And
Table 4.2 column 5 row 13, how to obtain the number
13.866?

-how to obtain these data for Table 4.2 and Table 4.3?
software use?
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