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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

Support and arguments for the causal relationships
between customer satisfaction and customer loyalty
should be further strengthened.

Mediating effects may need more evidence (e. g. H7,
8,9)

In general, this is a paper ready to be accepted.
Interesting subject, Good literature review,
acceptable research structure and research method,
and good writing and implications.

Minor REVISION comments

Vertical lines in tables should be deleted.

Too many tables retard smooth reading. Instead of
showing as a table, some tables may be described in the
text, for example, tables 6, 7, 9, (and 13, 14)

Orders of authors in in-text reference?

Created by: EA Checked by: ME Approved by: CEO

Version: 1.6 (07-06-2013)




Q
SCIENCEDOMAIN international “'?Qrf;p

www.sciencedomain.org

BRIENCEDDMAM

SDI Review Form 1.6

Optional /General comments Title of tables typically are placed on the top (Please refer
to the guidelines of the journal)

Reviewer Details:

Name: Frank Pan

Department, University & Country Tajen University, Taiwan

Created by: EA Checked by: ME Approved by: CEO Version: 1.6 (07-06-2013)




