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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

The relevance of trust for business relations
needs much more theoretical clarification (see
for instance Akkermans et al, 1999)

The description of the situation after the
reforms in Bulgaria needs to be improved. This
description is poor (for health care reforms in
Bulgaria this has been done by Atanasova et al.
in 2011 in Health Policy and by Rechel et al. in
2011 in BMC Health Services Research).

The design of the study with Likert scores etc.
needs to be clarified in a separate Methods
section and not in the Section Results and
Discussion

The comparison of the scores should be
illustrated with tables.

This comparison is only useful when the
author(s) use(s) statistical tests to discover

whether differences are significant and relevant.

The reader cannot determine now if differences
are significant and relevant. This is a very
serious problem that needs to be addressed.
The author(s) did not ascertain whether
differences in the Likert scores between the
surveyed groups might be attributed to other
differences (age, gender, education level etc.)
between the groups. This is a very serious
problem that needs to be addressed.

The English needs to be improved.
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