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CompulsoryREVISIONcomments 1. The main concern regarding the paper is the lack of suitable referencesto proof the importance of the problem.  The methodology should also besupported by relevant references. The author refers to Michael Porter’smodel, but Figure 1 has no reference. There is also a lack of references inthe discussion of the results.  There is no evidence of any journal articles inthe references.2.  The methodology is not clearly described and the reasons why thisspecific model is used is not explained.  No reference to validity orreliability of the data collection methods and results is made.  Thedescription of the method for data analysis is not addressed.3. The abstract and paper should be language edited - first sentence ofmethodology (abstract) five forces was applies.  Paper should not bewritten in the first person.4. Consistent numbering is not followed.5. In the abstract the author refers to a framework that was developed, butthere is no evidence of such a framework in the paper.
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Optional/Generalcomments The topic of this study is relevant and describes the focus of the research.The importance of this topic is clearly indicated in the journal.
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