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Reviewer’s comment

Author’s comment (if agreed with reviewer, correct the
manuscript and highlight that part in the manuscript. It is
mandatory that authors should write his/her feedback
here)

Compulsory REVISION
comments

The language is hard to understand and has to be
thoroughly improved throughout the paper.

The hypotheses to prove by questionnaire are
already known valid as the references say and the
purpose of the research is not clear. What is the
significance and contribution of this research?

In the theoretical model section, the authors try to
show the reliability and validity of the data. I don’t
know why it is necessary. The data should be
inconsistent since they are collected from
different companies. Also, it would be helpful if
the methods used in this section can be more
explained in terms of purpose and technical
background.

a).- The document was checked and adapted to English
language

b).- Significance and contribution of the paper based on
hypothesis testing were adjusted in conclusions.
Paragraph 2: In this meaning, the study shows clearly in
the statistic analysis that the GCS positively influences in
the development of the productive processes.

Paragraph 5: The results obtained from this research;
show that an efficient productive process allows largely
a greater operational performance in SME.

Paragraph 8: As it is reflected in the results obtained,
the GCS is a key factor for the manufacturing SME to
have higher performance and thereby a better business
development.

c).- Insert in the second row after the word "block" in
order to further evaluation of the theoretical model’s
adaptation to explain its structural relationship.
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Optional /General
comments
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