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Compulsory REVISION comments
Minor REVISION comments Ad as a reference and study: Treacy, Michael, and Fred

Wiersema. "Customer intimacy and other value
disciplines." Harvard business review 71.1 (1993): 84-
93.

The casestudys on which the research is based should bepresented, maybe not in detail but al least sort andquantity et cetera

THE SUGGESTED REFERENCE HAS BEENCAREFULLY STUDIED AND CITED IN THEPAPER.THE CASE STUDIES HAVE BEEN INCLUDED (INSORT) IN THE PAPER

Optional/General comments


