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FINAL EVALUATOR’S comments on revised paper (if any)

Authors’ response to final evaluator’s comments

This article has impressively enhanced and is well convincing to the reviewer.
However, as the article wrote “The customers in Saudi Arabia are shifting their mobile
services from STC to Mobily in an escalating manner because of the great privileges and
better prices that they find in Mobily.”, this implies that the perception has been already
made before this research. It seems that this article was just to confirm the perception
not a cause-consequence scenario. This unfortunately makes the contribution to the
practitioners less.

I agree that this statement might be misleading to the readers and therefore, I will remove
it from the article. Many thanks
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