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PART 1: Review Comments

Reviewer’s comment Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments The article seeks to establish a theoretical
relationship between non financial measures of firm
performance and firm value, intended as firm’s
ability to create economic wealth. Empirically, the
objective of the Author is to find out how firm value
is related to non financial measures adopted by
companies in Nigeria. The general idea of the paper
is that, if the capital market is perfect, then a firm’s
financing decisions have no effect on its market
value; hence, its financing decisions have no effect
on its security holders. Therefore, the fundamental
firm value in the long run depends only on non
financial variables. These are grouped into eight
categories to each of which is appended an
independent variable.
To obtain significant results, the Author specifies a
model where the proxy for the firm value is Tobin’s
Q, and the independent variables are the following
eight non financial variables, namely: (X1) the
quality of management, (X2) the new production
development, (X3) the strength of market position,
(X4) the strength of corporate culture, (X5) the
executive compensation policies, (X6) the quality of
investor communication, (X7) the quality of
product/service, and (X8) the level of customer
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satisfaction.
The OLS method is used to estimate the regression
model. The Author finds that coefficients of X2, X3,
X6 are positive, while coefficients of X1, X4, X5, X7,
and X8 are negative. The highest negative influence
(44,7%) was due to variable X8, that is to the level
of customer satisfaction.

The main observation to the Author is that he does
not give in the paper a convincing explanation of all
these negative signs in his regression results. Why a
high level of customer satisfaction or a high quality
of the product/service should strongly influence
negatively the value of the firm? This also
contradicts the assertion (iv) of the Conclusion (pag.
14) that “Level of customer satisfaction has positive
and significant influence on the long term health of
the organizations.”
A second observation relies to the methodology
used to construct the non financial measures of the
eight independent variables. The Author says that
they were captured from responses to a
questionnaire. He does not add any further
explanation about this questionnaire, how it was
constructed and if the very short period (2006-2010)
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covered by the analysis could invalidate the results
obtained.

Minor REVISION comments
There is not a bi-univocal correspondence between
the citations quoted in the text and those included in
the final References at the end of the paper. For
instance, Clayton (1999), Holmstrom (1997), Lev
and Zarowin (1998), Norton (1996), O’Sullivan and
MaCallig (2012), and Van der Stede (2006) are all
quoted in the text, but they does not appear in the
final References.

Optional/General comments
In general, the paper is well written in English.
Anyway, in some passages it needs punctuation
marks checking.

Note: Anonymous Reviewer


