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Compulsory REVISION comments 

 

Abstract: Line 12 - Drop the software name, no need 

to mention in abstract because it is not that 

important to be mentioned. The author mentioned in 

the research methodology section and that is enough.  

 

Introduction: It would be better if the author states 

RBV stands for Resource Based View before using the 

abbreviation (I could not find it before line 97). A bit 

explanation on RBV despite what have been written 

could be highlighted here.  

 

Minor REVISION comments 

 

Research Methodology: Line 224 - It would be best if 

population is known (how many companies are in 

the directory used). Then, it will justify the sample of 

300 SMEs chosen in this study.  
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