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correct the manuscript and highlight that part in 

the manuscript. It is mandatory that authors 

should write his/her feedback here)  
Compulsory REVISION comments 

  
  

Minor REVISION comments  

  
  
The number of literatures considered in this article for its 
conclusion may be increased to improve its accuracy of 
findings. Industry wise segregation of literature may be 
presented   and   reviewed   to   make   the   article   more 
sensitive to address the differences in requirements for 
implementing TQM across the different industry sectors.  

 

  

Optional/General comments  

  
  

The  author  has  reviewed  published  articles  in  TQM  to  

interpret  its  influence  on  organizational  performance  as  

innovative. But the author is not confined his content of 
literature review. The spectrum of literature collection 
shows inconstancy in the time period i.e. the author has 
used literature published from 2001 to 2012, but it lacks 
in   the   quantity   of   articles.   Only   44   articles   were 
considered for review which may not represent the true 
scenario of TQM in industry performance.   
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