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PART  1: Review Comments 

 

 Reviewer’s comment Author’s comment (if agreed with reviewer, 

correct the manuscript and highlight that part 

in the manuscript. It is mandatory that authors 

should write his/her feedback here) 

Compulsory REVISION comments 

 

1) Page 2, line 50 to 51, please explain clearly the 

different between soft and hard system in relation 

to change management. 

2) Why the authors only focus on E&E industry. It 

would be beneficial if the authors focus for 

manufacturing sector. 

3) The literature in the subject area could be updated. 

As it stands, most articles are written in early 2000 

and 1990s. To prove that this subject is of interest 

at this present moment, up to date literature would 

be useful. 

4) The theoretical underpinning that support the 

establishment of the relationship among variables 

is missing and the hypotheses are not articulated 

well. In fact, the literature used to support the 

explanation on the relationship of change 

management and operational excellent is weak and 

very old which does not reflect the contemporary 

issues. 

5) My concern is on the dimensions of change 

management.  The definition of change 

management is very superficial and ambiguous and 

please explains the rationale of relating the concept 

of change management concept with leadership 

style, human resource and culture. I could not see 

how these dimensions can be converged into the 

change management concept. 

6) How do you relate the soft and hard system in 

managing change pertaining to leadership, HR and 
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culture? 

7) For leadership style, please explain on why only 

transformational leadership is selected? 

8) The explanation on HR practices is very weak and 

does not indicate what actually the authors are 

trying to measure. What are the HR practices that 

really contribute to the excellence? 

9) The operationalisation of culture is very weak and 

suddenly the authors jump into involvement traits 

as a culture of the company. Please elaborate on 

how you relate the involvement trait to 

organisational culture. 

10) What is your unit of analysis? Manager of 

operation? Or company? 

11) The number of total company of E&E in Malaysia is 

not mentioned.  

12) If the respondent is the employees (which is not 

suitable for this study), how many employees per 

company has been selected? How you actually run 

simple random sample in this context? 

13) In your article (page 7), you mentioned that the 

respondent should be someone with operation 

knowledge, thus I presumed the unit of analysis will 

be the organisational level. However, looking at the 

profile of the respondents, it seems that the 

respondents are individual with the element of 

position hold (and this include lawyers, accountant 

etc !!! someone with no operation excellent..) 

Obviously this represents response bias already.   

14) Please clarify n=121 represent number of company 

or employees? 

15) Using SPSS may invite flaws in analysis also with 

the latest trend of using SMARTPLS. 

16) The authors have critically explained the discussion 

section but the arguments are not well structured. 
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Perhaps the authors should elaborate/structure the 

rationale of the findings, the implications, the 

contribution to theories and practice as well as the 

limitation and future studies clearly so that the 

readers can digest the information accordingly. 

 

Minor REVISION comments 

 

1) Abstract is very lengthy and does not provide the 

summary of the article. Abstract should consist of 

1) purpose of the study, 2) Methodology –sample 

and technique, 3) Analysis and 4) conclusion and 

implication. 

2) In your abstract also, please define what do you 

mean practical adoption of change management? 

3) Please check line 47 to 49, kindly explain 

contemporary influential system in your context of 

study. 

4) The explanations of the results in the data analysis 

(findings) are not critical enough, just merely 

reporting. 

5) The article needs significant English editing. 
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