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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION
comments

To evaluate the service quality for two competing service
providers, the author should identify whether the respondents
are current served by which providers. Because the comparison is
arelative concept, the baseline must be first pointed out, so that
the respondents will be in an apple-to-apple scenarios. The
author applied t-test as the comparison basis could lead the
implication to false direction. The subscriber may not be satisfied
the current provider but this does not mean the other one is
better. Since there are three service providers in that country,
why only two of them were evaluated? Telecommunication
business is oligopoly, if the subscriber cannot choose service
provider freely because the regulation protection, than there is no
reason to evaluate their service quality because the subscribers
have no option.
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Optional /General
comments

Reviewer Details:

Name: Rich Lee
Department, University & Country IBM Taiwan
Created by: EA Checked by: ME Approved by: CEO Version: 1.6 (07-06-2013)




