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PART 1: Review Comments

Reviewer’s comment Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

Minor REVISION comments

Optional/General comments The current manuscript investigates the stress level ofcall center employees.  The authors find that the stresslevels are minor at best.   This is against previous findingsthat suggest call center employees are under a great dealof stress.The major problem I find with the manuscript is the lackof contribution.  The authors offer three researchquestions, (1) what is the stress level of employees ofcellular companies in terms of work related…(2) is thereany difference in the stress level of employees of cellularcompanies …(3) Is there any difference in the stress levelof employees of cellular companies in terms of
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independent variables.These research questions are more for a consulting jobwith the cellular companies than they are for socialscience research.  So if there is a difference between thecompanies, what is the construct that makes oneenvironment more stressful than the other environment?Instead of addressing the findings in a manner of howeach company is doing, the authors should look at whatleads to stress and what are the outcomes of this stress.The authors have an outcome variable of attrition, butthey fail to test it against the stress variables.To make a contribution to the social sciences, researchersare interested in what leads to the stress and further,what happens as a result of this stress.Analysis:  The authors present a Cronbach alpha of .98. Isthere only one Cronbach alpha despite the fact there area number of scales used in the study?
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