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FINAL EVALUATOR’S comments on revised paper (if any)

Authors’ response to final evaluator’s comments

- Theresearch sample is based on “yellow page” companies. More detailed
description is needed about structure and type of the “yellow page” companies
and compared to the whole UAE companies. I suppose companies in yellow
pages are mostly small service companies acting at domestic markets, is this
right? What is the situation of exporting industrial companies in UAE? I think
this is an important question when it comes to the most important
unanticipated challenge of losing markets. => I would suggest you to clarify and
elaborate these issues in more detailed.

- Minor wording note: At the beginning of chapter 4 it is said: “L.osing business
to consumers was cited as...” should be “Losing business to competitors....”?
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