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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
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Compulsory REVISION comments

1.The research topic has practical value °

2.Literature review are fairly abundant, but the lack of
relationships between key variables related literature.
3.The study sample is small and the lack of
representation, it is difficult to infer other groups.
4.About the moderating variable -. Trust discuss the
results did not shows

5.Based on the lack of rigor of the design, resulting in
reduced research value.

6.Although the study design is the use of exploratory and
qualitative methods. Still need to have objective evidence
that, as a result of the interview data,

2. One of the variables - trust has been removed
from literature review and conceptual
framework

3. sample size has been increased to 10
4. moderating variable — trust has been
removed

Attempt has been made to enhance ovet
rigour.
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