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Compulsory REVISION comments

Some terms (e.g., Noise and Brand Image, etc.) ins
this paper are not easy to be followed. In orae
enhance readability of the manuscript, | suggest
authors to provide examples with respect to th
terms.

Authors should not only explain the details of tata
collection, but should briefly introduce the anady
methods and analytical software in Section “Methocg
The main contributions or innovations related te
discussed results described in Section “Discusaiah
Analysis” should be strengthened. That is, readars
not easily realize how the results work in practice

ed - Additional term for noise - irritation has
rt been added an example of noise has be
th placed; example of brand image has also
ese been added.

- Discussion has been further elaborated.
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Minor REVISION comments

Figure 1 should be improved (i.e., the box showid n
be segmented).

Some references should be corrected (such as e
and 277, Messmer, E. ()
http://www.networkworld.com/article/2174352/malw
re-cybercrime/” banks277 turn-to-smartphone-tech-|
fight-online-fraud”.html,).

-Enclosing box or case has been removed

2Messmer was removed.
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