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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

The research has contributed to knowledge with
particular reference to differences between men and
women on satisfaction relating to banking
services.The research will guide the banks as per
where their priority should lie in terms of meeting
and surpassing the expectation of their target market
and also to improve on their market share while
increasing profitability.

The authors appreciate the comments of the
reviewer.

Minor REVISION comments

The researchers should be more precise in their
conclusion to be in-line with the main objective of the
research. The conclusion is not very convincing.

The summary of the results of the analyses are
presented in lines 217 to 225 and the
conclusions are presented in lines 233 to 245.
They together bring out the effect of
demographic factors and their characteristics
affecting the customer satisfaction.
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