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Line no 23: Put authors in brackets(Berkowitz, Kerin, 
Hartley and Rudelius, 2000) 
26: (McDonald’s Annual  
Report, 1998; times (1998a &1998b); Omsai Ram in Haiying, 
2005and Bassuk, 2000) 

32: (Ram & Sheth , 1998) 
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mentioned in the paper.  
-The main heading must have the highest font size 

and sub-headings must be in the decreasing font size. 

-Avoid writing very long sentences. Otherwise,  it 
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69: Hypotheses are based on some previous studies 

mentioning the gap to be filled with conducting this 

research. 

83-84:  Mention only “Literature Survey” . Here 
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