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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

Minor REVISION comments

1. The keywords need to be revised e.g. “interview” is
inappropriate as a keyword.

2. Please check references e.g. the same source cited in
line 45 is cited differently in line 61.

1. Thank you for pointing this out. I have deleted
the keyword “interview’ and added another one
“marketing channels”. See page 1.

Keywords: Retail industry, Mom-and-pop, Service
outputs, Marketing channels, Self-employed
retailers

2. Thank you for your comments I have checked
all the references.

However, I found that the sources cited in line 45
are about research on “the issues of the small
employer businesses” [1],[5],[2]. In line 61, the
source involves retailing industry [7]. Therefore,
the references in these two lines are different.

I hope to have addressed your concerns.

Optional/General comments

Overall, a well-written article.

Thanks for your encouragement!
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