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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

- Before developing hypothesis and conceptual frame
work, the author must on the review of literature explain
the theoretical concepts: convenience, reliability and
availability, he must develop the theoretical foundation
of hypothesis. ( theoretical foundation that justify
relation between these variables and satisfaction)

And restructure hypothesis : he must indicate if the
hypothesis test the presence of positive or negative
impact of independent variable on dependant variable

-The authors can indicate on methodology , that in this
paper he applicate a multiple regression

Minor REVISION comments

-At the abstract and L1009, the authors use “24/7banking
services) : he must explain this ?

-L92, there are a presentation of ebanking in Ghana : it's
not a review literature

- 119, the table 3 , can be presented before the
presentation of equation and interpretation
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Optional /General comments

- keywords : the authors can integrate : convenience,
reliability, availability and eliminate Ghana
-The authors use IBM SPSS, he can eliminate IBM
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