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Compulsory REVISION comments 

 

The Introduction Section especially is written like a 

thesis with many sub-headings. The author(s) need 

to restructure manuscript like a journal article  

 

 

Minor REVISION comments 

 

The author(s) at times refer to ‘I’ and sometimes ‘We’ 

The author(s) need to be consistent – Is it ‘I’ or ‘We’? 

 

The main objective of the research is to propose a 

software quality improvement model. However, the 

author(s) could strengthen the contribution of the 

study. In other words strengthen what is it that the 

study is contributing to the body of knowledge. 
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The problem is clearly stated 

The importance and motivation to conduct the study is 

given 

Good justification were given in the selection of user 

types and also in the selection of the 5 states to be 

surveyed 
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