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I understand this is a field research. If this is a report internally to an institution, so be 

it. But the length and other attributes of the paper offer not much new information. The 

author should take a look at other field research papers published in numerous 

journals. No one would want to read a journal paper of this length even if the content 

might offer something. 

Literature review is poor. Furthermore I am not convinced the individual analysis of 

each of the 13 attributes to quality and the simple combined calculation result proves 

anything to researchers and professionals in software quality discipline. 
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