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Compulsory REVISION 

comments 

 

The English text needs to be improved. I would suggest the 

author(s) to seek the assistance of a native speaker. This 

would enable them to improve the manuscript. 

 

The authors need to  add more literature about the 

determinants of satisfaction with NHIS, waiting time and staff 

to the Introduction. 

 

The author(s) might consider the use of multivariate analysis 

in their statistical work 

 

I would suggest to add some lines about the strengths (maybe 

the response rate) and weaknesses of the study to the 

Discussion 

 

Minor REVISION comments 

 

3. Results: 

‘Out of 417 eligible participants.. ‘. This is not clear to the 

reader. I would suggest to clarify ‘eligible’. 
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